User's Manual
QuikTrak PRO Mobile Application




Content

I o To 1 g I (o I o 10 Tl Y (o] o 11 [=I0 AN o o SO RSO P R ROPPPRPO 03
2. Asset Live Location and Update INformation (LIVE ASSELS).......c.cciuiiiuiiiiiiie ettt ettt ettt e aeeenens 04
3. Asset Live Location and Update Information (Protect and LOC8 ASSELS)........c.ccouiiiuiiiiiiiiiie et 05
4. Setting Alarm Notifications — Individual ASSEtS (LIVE ASSELS)......cc.eeiuiiiuiiiie ettt ettt ereeens 06
5. Setting Alarm Notifications — Individual Assets (Protect and LOC8 ASSELS)......c..coueeiuiiiuiiiieie ettt 07
6. Setting Alarm NoOtIfICatioNS — MUITIPIE ASSEES.........eeiiiieee et e e e e e e etee e e e et ee e e eareeeesenanneeeans) 08
7. Viewing Recent Alarms (ONIY LIVE ASSEES)......ccuiiiiieiieiie ittt ettt e et e e be e e teesaeesaeeesseeaseenbe e beeaseesseesseesnseennaans 09
7. Completing @ Playback (ONIY LIVE ASSELS)......cc.eciuiiiiiiie ittt ettt e e e et e et e e beeebeeebeeeaeeeaseanseenbeenseesseesneas 10
8. Setting GEOTENCE (ONIY LIVE ASSELS).....ccueeiuiiiuiiieie ettt ettt ettt ettt e st e et e e st e e st e et e e be e ebeeeaeeeaseenteeaseebeeabeeebeeeseeanneanseanseenreens 11
9. Create REPOrt (ONIY LiVE ASSELS)......c.cciuieiiieiuie ittt ettt et et e et e et e e at e et e e abeebeeebeeebeeeaeeeaseenseeaseeseeabeeaseeessesnseanseenseenseearens 12
10. Adding Contacts TO The CONTACT LIST.........oooiiiiiiiiiiiie ettt ettt e e e et e e e et e e e e et e e e e eaaeeeeeeaasaeeeeeasseeeeeesneeeens 13
L R T=Ted o F T o [ a Yo T =T [ € TSRO 14
12. Upgrade To Live (ProteCt and LOCS ASSELS)........cuciuiiieiiieiiiie ettt ettt e et ettt e et e be et e sae et e sbeesesse e seeseesseannesbeenseereenseennes "
LS T € F= T To TN = T3 (o RSSO 16

L Tz T (=Te I XCXoT=) £ TP TS 17



Login to Your Mobile App

Login to the app to access tracking and alarms on the go:

1. Enter your username or email into the Login box and your password into

the Password box; ® - uiklIrak

SECURING PEACE OF MIND

2. Select Login to enter your account; ®

3. Upon entering your account your Assets will be displayed on the home
screen. Pay attention to the tabs: All, Protect, Loc8 and Live. Now all your
assets are displayed in 1 app.@
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We strongly recommend you modify the default password
for maximum account security. 03



Asset Live Location and Update Information (Live Assets)

Live track the location and information of your assets for up
to date information:

1. Select the Asset name; ®

2. The Status page will provide the up to date information for the desired

Jacob Nilsen o T
(') Moving )

&0 kmith 34%

asset;®

3. Select the Track option to view the location on a Map.

é Alex car 0 &

0 kméh

Hint:

Need directions? Click on the GO TO option on the tracking page to
access your mapping software.

Transperth, Watking Street, White {
Valley, Fremantle, Western Australi
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“ Alex car

Status Alarm
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E Immobilisation .
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Australia
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Asset Live Location and Update Information (Protect and Loc8 Assets)

Live track the location and information of your assets for up
to date information:

1. Select the Asset name; ®

2. On the Screen that opens, you can select the desired option; ®

2. The Status page will provide the up to date information for the desired
asset;®

Alex car
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3. Select the Position option to view the location on a Map. ®

Hint:

Need directions? Click on the GO TO option on the tracking page to
access your mapping software.
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Setting Alarm Notifications — Individual Assets (Live Assets)

&« Alex car

Alarm

Setting alarms into only provides additional security but also a great e I

@
way to track the usage of your asset: i e o

Jacob Nilsen LI 4
1. Select the asset your wish to set the alarm for; ® ® @ § © ki
2. Select the Alarm tab; ® e =
TURN ON / OFF ALL &

3. In the list of alarm Select the desired alarms you wish to receive. ) =Y C o—
Functions are also available to you: Ignore between, Speed alert, Offline alarm. Geolock
Click on the Question mark icon next to the title to see a hint. @ e e TG R
Select the Apply icon to save the changes; ® @ NG ° 1} # s b
4. During an alarm you will receive a Push notification, either JG
click the notification to display the information or enter e o

the App and select the Bell icon; ®

Leave geafence

Notifications

5. This will display the notifications from the asset, Select the notification you Low battry
WiSh tO reVieW; @ ’ Main power disconnection
6. To view the notification history, click on the Calendar icon. ® . e
T;::::r;:mc 19.05:2) Positive input
Ignitian Off S0% duress
Alex car
Til/Shock
DALERT @ o]
Over Aoad Speed
H i nt: Over Set Speed
The function view notification history is available only for Live and eI ®
24 hours
Watch assets.
48 hours

72 hours



Setting Alarm Notifications — Individual Assets (Protect and Loc8 Assets)

Setting alarms into only provides additional security but also a great
way to track the usage of your asset:

1. Select the asset your wish to set the alarm for; ® ® @ —

&0 km/h

2. Select the Alarm button; ®

Valley, Frama

3. In the list of alarm Select the desired alarms you wish to receive. @ —
Select the Apply icon to save the changes. ® et st 200

0 km¢h

Status

Position|

Geolock
Select [ Unselect All ®

Alarm sdemge—( : ) SHOW
Alarm input

Geolock
Ignition On
REPORT THEFT @ UPGRADE TO LIVE
Ignition OH
Impact/Crash
Low battery

Power disconnaction

Tilt/Shock

Hint:

To get all the features, upgrade your asset to the live version.
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Setting Alarm Notifications — Multiple Assets

Setting alarms for a fleet has never been easier:

1. Select the Menu option; ®
2. Select the Alarms tab; ®

3. Select the Category (Protect, Loc8, Live) and Assets you wish e
Geofence Select assets for which you want
for the alarm to apply to; ® tosm teaiam
Alarms Select All Assets @
4. Select the Tick to move forward; ® e
‘"’ Jacob Nilsen
5. Select the Applicable alarms; ® Recharge redi
. Contacts Q Alex car
6. Select the Tick to Save the alarms. ® _
User Guide 2 '
Sumnit &« Alarms v
signost  GNOREBETWEEN @ a
Hint: g >
O m Maon, Tue, Wed
o o . . o o . il ?
Not receiving audible and visual alarm notifications? Check the bellow L
g 151 >
SettlngS: Remaining: =
TURN ON / OFF ALL @
* Alarms are selected and turned on ® S
* Your settings permissions for the QT PRO app are turned on - i
This includes banners, storage and sound notifications Harsh sccoeras
* Your mobile data is active. Harsh braking

ignition OFf

Want to see your alarm log? Select the BELL icon in the top right hand
corner to view all of the saved alarms. Please note if you “swipe” the
alarm off the notification screen it will not save.

Ignition On

intrusion alert

Leave geofernce

Low battery

Main power disconnection



Viewing Recent Alarms (Only Live Assets)

1. Select the asset for which you want to view the Recent alarms; @—

2. Select the Track tab and click on the Bell icon; ®

4. You will see a List with the 5 most recent alarms; ®

5. Click on any of the items to open see Information. ®
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£ Geolock Alert i
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26.05.2021 14:26:34

0 km/h :
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5150 Dixie Rd, Mississauga,
OM L4W 1E4, Australia
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Completing a Playback (Only Live Assets)

The Playback will show you the assets route, speeds, stops

and statistical information:

1. Select the asset for which you want to view the Playback; @———

2. Select the Playback tab; ®
3. Set the Start and End date and times;

& Alex car

vatley.Fren (@) 12022020, 10:00

Click the Apply icon;®

the desired time and and playback speed; @

1 4."(‘] 2/2020,10:00

PlayBack

Ignitlon On, Stopped, Enter Geo. ..

Map Summary
" Show Optimized
,: T Send by e-mail
4. The recorded route will display on a Map. This will allow you to Toggle P S r
f/,' Alex car
: . - g ?--F E{fn“;f,;:ih"ﬁitllsft?e['w“hecm Valley,
) Alex car o
@ . Summary Trips Activity Hamekale S L

Hint:

In the tabs: Summary, Trips and Activity you can view more detailed
information about trips and events.

The longer the playback the more time it may take to download the
data. Access up to 30 days of playback data in one report on the
WEBSITE login.

09.01.2078 1:34 P! g

Slow

Ignition Cn

Transperth, Watking Street, White Gum
Valley, Fremantle. Westem Australia

Highzpeed

Leach/Alrport Exit, Cloverdale, Perth,
Westam Australia, Australia

Stopped
17m45s

Transgerth, Watking Street, White Gum
Valley, Fremantle, Western Australia

Marrickwille NSW 2204,

421 km

, Marrickville NEW 2204,

|, Merrickville NSW 2204,

3.5 km
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Setting Geofence (Only Live Assets)

Geofences are a great way to log and receive notifications when
an asset enters or leaves a designated area:

1. On the Menu screen, select Geofence; ®
2. In the screen that appears, select the Plus (create) icon.®

3. The Geofence will display on a Map. Add the Necessary information

Profile

Geofence
Alarms

and set the geofence Radius.®

Hint:

Want to quickly secure a GEOFENCE around your assets current
position? Click the GEOLOCK option on the assets STATUS page.

Reports

Recharge credit This feature is available for assets activated
prior to the LIVE version

Contacts
GEOFENCE NAME 1

23 The Esplanade, Mount Pleasant WA
User Guide 6153, Australia

& New Geofence

aq%
L]

@ GEOFENCE

Alex car

Home

11



Create Report (Only Live Assets)

1. On the Menu screen, select Reports;

2. Choose from the list which Report you want to generate; ®

This feature is available for assets activated
prior to the LIVE versian

3. Select the desired parameters and enter the data; ®

4. A report will be sent to the specified Emails. ®

& Stop Log >
Owverview report >
Alarm repart b2
S- Trip report Y
ar Runtime/gnition »

“ Alarm report v

Flease, specify report parameters below. Once
complete repart will be sent on selected email
addresses

@ Alex car >

03 April 2020 09:00

04 April 2020 09:00

Hint:

If you want to learn how to add contacts, see the next section
Adding contacts to the contact list.

l.Em.er Geofence, Fatigue Driving.. >
Select Email address from Contat List
johnsi1976@mail.com ?
@ Or enter customn Email address
>

alex?34@mail com

12



Adding Contacts To The Contact List

When creating reports, for faster and more convenient sending, you can
create a list of contacts to which reports will subsequently be sent.

1. On the Menu screen, select Contacs; ®

2. Click Add icon to create new contact; ®
3. Enter the data.@

Home

Profile

Geofence

Alarms

Reports

Recharge credit

Contacts

Support

Sign Out

Edit Contact

Doe

usermail@com

+1800 324 23 42

User Guide

13



Recharging Credits

To recharge credits to use the IMMOBILISATION functions should it be

fitted to your asset:

1. Select the Menu option; ®

2. Select Recharge credits; @

3. Select the Desired amount, this will direct you to PAYPAL to process

the payment. ®

h Nilsen o T &

b kmidh 34%

anaperth, Watking Street, White Gum
alley, Framantle, Western Australis

o)
Home ar:..h e e

Profile km/h
bkes Rd & Minilya Plowy, Greenfields

Geofence A 6210, Australia

Alarms 1 o T A

Reports

Recharge criiii= Recharge credits
Comacts
RENEWAL
Usdi Cuida B ..:i!?.'. '.l" eredits to check status and location of
seppor—(®)

10 crading 50 eradits
100 credits

$3UsD s'1b usD

Sign Qut

818 USD

BUY MOW

3. REFER

Remaining:
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Upgrade To Live (Protect and Loc8 Assets)

Want to get more out of your Protect device?
To upgrade to live tracking follow the below steps:

1. Select the Protect asset you wish to upgrade;®

2. Click Upgrade to live button; ®

3. Select the payment plan - Monthly billing or Annual billing; @—

4. Complete the required Paypal information;

C Jacob Nilsen 0 Ti &
. \":0"”\@ u I_IE.I

&0 kmih 34%

Tranzperth, Watking Street, White Gum
Valley, Framantle, Western Australis

& Alex car “

elds
% il A

< Upgrade to LIVE

Geolock

lanh]

Manahty
$19.00 inc GST Alarm seftings

®
.. REPORT THEFT () UPGRADE TO LIVE
Yearly

$228.00 inc GST

UPGRADE NOW

Upgrade for LIVE tracking and Alarm

notifications. When knowing where your asset is

at all times and historically is important our

upgrade options will provide you a cost effective

and valuable solution. -l 5



Change Password

To ensure maximum account security we recommend changing your
default password:

1. On the Menu screen, select the Profile, ®
2. Select the Password tab; ®

3. Enter your Current password; ®

Home

Profile

Geofence

Alarms

4. Enter your New password into the password
and confirm password sections. Click the Apply icon. ®

Reports

Recharge credit

Comtacts

ile
Profile User Guide

Support

Sign Out

aaaaaaaa

X, REFER A FRIEND

aaaaaaaa

3 QUIKTRAK FRO

Remaining: 932 credit
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Shared Assets

1. On the Menu screen, select Shared Assets; ®

2. In the screen that appears, select the Plus icon; ®
3. Select the asset and the number of days to access it, ®@— [j& e
4. Click on the tick icon; ®
5. This will open a popup with an access Code in your asset; ®

Home My Assets

Profile

Geofence Below is list with yours assd
Share New Asset

6. To add an asset to yourself, go to the Subscribed tab e IS—

20211110 1210:23
( o) Shared Assets

and click on the Plus icon; ®
Reports

7. Enter the received code, after which the asset will be added
to the list. @

Shared Assets

Below is list with yours ass
1o you

Mo items to show

Add New Code

CANCEL  OK



